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PURPOSE OF THE STAFF TOOLKIT

Leaving a Gift in a Will is one of the most This toolkit will help you:

meaningful ways a supporter can create lasting

impact. Because it's a deeply personal decision, Build confidence to respond to Gifts in Wills

every interaction matters. enquiries.

This toolkit gives staff the knowledge, Deliver consistent information and

confidence and practical guidance to respond supporter experiences.

consistently, support supporters with care and

know when to refer enquiries. Provide clear guidance without giving legal
advice.

Every interaction helps shape a

supporter's experience of Ripple Effect Know when to refer supporters to the right

Foundation. PErSon.

Help create lasting impact through every
supporter interaction.

Impact
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GIFTS IN WILLS SNAPSHOT

Example preview
Full resource included with the
Gifts in Wills Starter Kit
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UNDERSTANDING GIFTS IN WILLS
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WHY GIFTS IN WILLS MATTER

Gifts in Wills are one of the most meaningful ways
supporters can create lasting impact.

9 DID YOU KNOW?

e Australia is experiencing one of the
largest intergenerational wealth
transfers in its history.

After providing for family and loved ones, many people
choose to leave a gift that reflects the causes and
organisations they care about most.

A Gift in Will allows supporters to make a lasting future
contribution without affecting their finances during e $5.4 trillion is expected to be

their lifetime. transferred through Australian estates

over the next 20 years.
Most people leave a Gift in their Will only after providing

for family and loved ones. e Only around 1% of inherited wealth

currently goes to for-purpose

For Ripple Effect Foundation, these gifts help: .
organisations.

Q Deliver our mission for generations to come

Q Create long-term sustainability e Just 6.5% of Australian Wills currently
include a gift to charity, highlighting

@ Invest in future programs and services e _
significant potential for growth.

Q Honour the values and generosity of our supporters
Source: JBWere, The Bequest Report (2025)
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GIFTS IN WILLS KEY MESSAGES
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Example preview
Full resource included with the
Gifts in Wills Starter Kit
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OUR ROLE IN GIFTS IN WILLS: THE 5 R’S

Whether you work in fundraising, supporter care, reception, administration,
leadership or volunteer support, you could be the first person a supporter speaks to
about leaving a Gift in their Will.

To help every enquiry be handled with confidence, consistency and clarity, we follow
the5R's.

)
The5R’s We are not expected to:

Recognise | Be alert to Gifts in Wills enquiries and opportunities.

Give legal advice

Receive | Listen, thank supporters and respect their privacy. o ) )
Give financial advice
Respond | Provide clear, consistent information. Recommend wording for a Will

Refer | Connect supporters with the right contact. Influence someone's decision

Record | Record enquiries and agreed next steps. Estimate gift value
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THE 5 R’S: RECOGNISE

Supporters don't always ask directly about leaving a Gift in their Will.

Many enquiries begin as everyday conversations or simple requests for information.
Recognising these opportunities helps ensure every supporter receives a warm,
consistent and helpful response.

You might hear:
& ¢ "1'd like to know

more about leaving a

¢ "I'm updating my Will." gift."

¢ "I'd like my family to ¢ "Can someone send

E?;%%gif(}glﬁ me your Gifts in Wills
Guide?
¢ "Can I support
your organisation
after I'm gone? ¢ "I've already included
A T our organisation in my
¢ "1'd like to speak to %Vm.u

someone about leaving a gift."
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THE 5 R’S: RESPOND

Example preview
Full resource included with the
Gifts in Wills Starter Kit
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THE 5 R’S: REFER

o . . . Example preview

Full resource included with the
Gifts in Wills Starter Kit
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THE 5 R’S: RECORD
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THANK YOU FOR PLAYING YOUR PART!

- P e -
Example preview

Full resource i I
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Ready to build
staff confidence
around Gifts in Wills?

The full Staff Toolkit is included in
the Future Impact Collective Gifts
in Wills Starter Kit.

( ) futureimpactco/starterkit w

R
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