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This framework is designed to help
The Ripple Effect Foundation
manage Gifts in Wills activity in a
simple, practical and sustainable
way.

It provides a straightforward
approach to tracking supporters,
planning stewardship and improving
visibility over time.
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This framework will help you:

WHY THIS FRAMEWORK EXISTS

Record and track Gifts in Wills enquiries and
known supporters

Keep supporter information organised, accessible
and up to date

Plan meaningful, timely stewardship and follow-
up for every supporter

Improve reporting, visibility and continuity of
supporter relationships over time

Reduce reliance on memory, spreadsheets and
manual tracking processes
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CURRENT CRM & STEWARDSHIP SNAPSHOT
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Example preview
Full resource included with the

Gifts in Wills Starter Kit



YOUR PRIORITY IS TO:
Set up a small Gifts in Wills register in
your CRM

Add next stewardship actions so
follow-up does not get lost

Send regular stewardship touchpoints

Use clear stages to track where each
supporter sits

Record known supporters and enquiries in
one place

YOU DO NOT NEED TO:

Build a complex CRM workflow

Contact supporters constantly

Capture every supporter interaction

Wait until everything is perfect before
getting started

Add dozens of new data fields

Create a separate stewardship program
from scratch

YOUR PRIORITIES AT A GLANCE

Review the register once a quarter
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A well-managed Gifts in Wills CRM should
make it easy to answer these five questions:

Who has enquired about leaving a gift?

What should happen next?

When were they last contacted?

Who has confirmed they have left a gift?

Who has indicated they intend to leave a gift?

If you can answer these five questions at any time, you're already well
on your way to managing Gifts in Wills relationships consistently.

THE FIVE QUESTIONS TO FOCUS ON FIRST
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RECOMMENDED GIFTS IN WILLS CRM STRUCTURE
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MANAGING GIFTS IN WILLS SUPPORTERS
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Example preview
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Gifts in Wills Starter Kit
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EXAMPLE GIFTS IN WILLS CRM RECORD
This example shows how a Gifts in Wills supporter record might look once the recommended
CRM fields have been completed.

10CRM & Stewardship Framework - The Ripple Effect Foundation (Example Resource) | Future Impact Collective



Future
Impact
COLLECTIVE

17

RECOMMENDED STEWARDSHIP JOURNEY
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A simple stewardship approach

This example shows how a confirmed Gifts in
Wills supporter might be stewarded over a 12-
month period.

Rather than creating a separate stewardship
program, build on existing supporter
engagement activities you already have and
add one or two personalised touchpoints
throughout the year.
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EXAMPLE 12-MONTH STEWARDSHIP JOURNEY

Existing supporter engagagement
activities:
✓ Quarterly newsletters
✓ Annual supporter event

Plus two additional Gift in Will
touchpoints per year:
✓ Personal annual check-in
✓ Christmas card or year-end thank-you
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0–3 MONTHS

✓ Set up the eight core Gifts
in Wills CRM fields
✓ Record all known Gifts in
Wills supporters
✓ Add a next stewardship
action for every known GiW
supporter
✓ Send one stewardship
touchpoint to all known GiW
supporters

Focus on a few practical improvements at a time. Small, consistent steps will
build a stronger Gifts in Wills program over the next 12 months.
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BUILD THE
FOUNDATIONS

YOUR 12-MONTH IMPLEMENTATION ROADMAP

3–12 MONTHS

STRENGTHEN
RELATIONSHIPS

✓ Follow the recommended
stewardship approach
✓ Keep supporter records up to
date
✓ Introduce a simple quarterly
CRM review
✓ Include Gifts in Wills in regular
supporter communications
✓ Capture new enquiries as they
arise
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FINALLY..PROGRESS MATTERS MORE THAN PERFECTION!
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Example preview
Full resource included with the

Gifts in Wills Starter Kit
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The full CRM & Stewardship Framework is
included in the Future Impact Collective
Gifts in Wills Starter Kit.

Ready to build a more
structured approach 
to Gifts in Wills?

futureimpactco/starterkit
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https://www.futureimpactco.com/starter-kit
https://www.futureimpactco.com/starter-kit
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